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Taking the hassle out
of administering your investments

Multiport is a leading provider of self managed super and managed account administration, reporting and
compliance services. We are dedicated to providing the highest level of service for a transparent and competitive fee.

We take the hassle out of administering self managed super funds and managed accounts so that trustees, investors and their
advisers can focus on investing and implementing financial strategies. By combining a wealth of experience with the use of
the latest technology Multiport provides fund and portfolio information online, 24 hours a day, 7 days a week.

The Multiport solution can be tailored to suit your needs. Administration packages can include all or selected aspects
of self managed super fund (SMSF) and individually managed account (IMA) administration, making it one of the most
comprehensive and best value services available today.
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What is self managed super?

All superannuation funds are designed to provide retirement benefits to the members of that fund, and must operate in
accordance with the Superannuation Industry (Supervision) Act.

The difference between a self managed super fund (SMSF) and other types of superannuation funds is that the members of an
SMSF are also the trustees (or the directors of a corporate trustee) for the fund.

A superannuation fund is an SMSF when the following conditions are met:

it has fewer than 5 members
each member of the fund is a trustee of the fund
no member of the fund is an employee of another member of the fund, unless those members are related

no trustee of the fund receives any remuneration for his or her services as a trustee.

An SMSF can also have a company as a trustee (known as a corporate trustee) if:

the fund has fewer than 5 members
each member of the fund is a director of the company
no member is an employee of another member (unless related), and

the Company or its Directors do not receive any form of remuneration for their services as a trustee.

The SMSF is established under a trust deed, which is known as the fund’s Governing Rules, which outlines what the trust can and
cannot do. It also outlines the duties and responsibilities of the trustees and members of the fund.
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What is an individually managed account?

An individually managed account (IMA) is an industry term used to describe a variety of investment portfolio solutions.

An IMA can simply be a portfolio of investments owned by an individual, company, family trust or any other entity and where

the investment portfolio is tailored to each investor's requirements. The portfolio can be operated by the owner or subject to

the advice of a financial adviser. Investors can make investment decisions on each transaction or may authorise an investment
specialist or adviser to execute transactions on their behalf, in line with an agreed investment strategy. IMA accounts may also
operate where discretion is given to an investment manager to manage the portfolio and make changes without reference to the
portfolio owner.

Individually Managed Accounts are a highly effective personalised form of investment that can combine the advantages of a
professionally managed portfolio of shares, managed funds, property, cash and other financial assets with the flexibility and
advantages of direct ownership of the assets.

Note: For clients using the IMA Ultimate service for the investment portfolio administration of an SMSF, all compliance and
taxation work will be handled by your accountant.

Who would use the Multiport Individually Managed Account Service?

+Individuals

- Companies

+ Trusts

« Charitable Foundations

- Deceased Estates.
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What are the benefits of self managed super?

SMSFs can offer some advantages over other superannuation funds. The key differences are:
- transparency of the underlying assets and strategy of the portfolio

-+ you have more control over your fund, as you are the trustee

- you have the ability to have direct investments (eg shares)

- there are generally broader investment options

- greater retirement and estate planning options.

Things to consider

There is a lot to consider before you decide to set up an SMSF. This includes, among other things:
-+ your super balance

« the fees and costs

+ the number of members joining the fund and their ages

« how much time you have to spend on your SMSF

- your retirement goals

+your investment preferences

«your risk profile.

What is the role of trustees?

Trustees of SMSFs are responsible for the administration, management and compliance of the fund. Ultimately, responsibility and
accountability for running the fund in a prudent manner lies with the trustees. A written acknowledgement that the trustees are
aware of their role and responsibilities is initially required by the Australian Tax Office.

A trustee of an SMSF must act in accordance with:
- the provisions of the Superannuation Industry (Supervision) Act 1993 (SIS Act),
- the clauses of the superannuation fund trust deed, and

- other general rules, for example those imposed under tax law and trust law.

Trustees are required to:

+act honestly in all matters

- exercise the same degree of care, skill and diligence as an ordinary prudent person
+actin the best interest of the fund members

« keep the assets of the fund separate from other assets (eg the trustee's personal assets)
- retain control over the fund

- develop and implement an investment strategy

- allow members access to certain information.

Significant penalties can be imposed on trustees who fail to meet their obligations, so careful consideration needs to be given to
your own objectives, situation and needs. You should obtain professional financial advice prior to commencing an SMSF.

All trustees must also declare that they have not been convicted of a dishonest act, are bankrupt or insolvent or disqualified from
acting as a trustee.

Trustees may choose to employ a professional administrator such as Multiport to take care of the day-to- day administration and
reporting for the SMSF as well as compliance and tax reporting.

Refer to page 10 for more information about some of the investment rules.



Our services at a glance

Multiport offers a broad, flexible solution for administering SMSFs by providing a
comprehensive range of administration and compliance packages. Multiport can also
tailor a package to suit specific needs. We offer a similar administration service for
individually managed accounts (IMAS).

What are the features of the Multiport Service?

- Daily administration

- Constant revaluation of investments

+ Online access to investment portfolio reports

- Consolidated reporting for multiple investment portfolios

- Act as mail house so that all investment documentation is received and
kept electronically

- Stockbroker of choice

- Investments of choice (on a non-custodial basis)

- Daily update of cash account transactions

+ Unlimited transactions

- Fixed dollar administration fee based on the number of assets held by the fund
- Full compliance service for Self-managed SMSFs

- Comprehensive taxation reports for investment portfolios.



A range of package options to suit your requirements

What is Daily Administration?

Daily administration means keeping fund and portfolio records up to date daily to ensure accurate data is available on the
Multiport website 24 hours a day, 7 days a week. Multiport acts as the mailing address for all documentation in relation to the
SMSF or investment portfolio and receives cash account data daily. This means that potential breaches of compliance can be
picked up as they occur and be promptly rectified.

Multiport’s range of administration packages provide trustees with the flexibility that best fits their particular circumstances.

SMSF Platinum

The complete SMSF administration service. This package includes daily administration and all accounting, tax and compliance
requirements including the preparation of financial accounts and taxation returns. Independent audit services are available
if required.

SMSF Platinum Extra

A daily administered SMSF administration service that includes SMSF compliance services.

Financial accounts and tax returns are prepared by the appointed fund accountant and independent audit services are
also available.

IMA Ultimate

A complete daily administration service for investment portfolios that includes tax reporting. The service can be used by any
entity including SMSFs where compliance and accounting are handled elsewhere.

The following table summarises each package option:

Service
Portfolio Daily Client SIS Tax Download
Package administration administration reporting compliance returns Audit capacity
i Visiplan
SMSF Platinum v v v v v Nominated by P
trustee Xplan
e | ) Visiplan
SMSF Platinum Extra v v v v xtemna Nominated by Xplan
accountant trustee
BGL
‘ 1 Nominated by Visiplan
IMA Ultimate v v v N/A Tax summary'  trustee when Yol
plan

applicable

1 Atax summary will be provided to the client’s accountant in the preparation of a tax return.

A cash account with electronic data transfer must be used for each of the above package options. Speak to your adviser or
contact us to understand which cash account options are available.



SMSF support services

In addition to the range of SMSF and portfolio administration services available, Multiport offers a range of specialised
SMSF services.

SMSF establishment

Multiport provides all documentation necessary to create a complying SMSF, including the trust deed, consents, resolutions,
member applications and product disclosure statement.

SMSF trust deed reviews

Multiport can examine trust deed articles and provide a written report on whether the provisions cater for changes in
Superannuation Law as well as current benefit and funding strategies.

SMSF trust deed amendments

Multiport can arrange trust deed amendments to ensure that the fund deed is in line with current Superannuation Law.

SMSF gearing services

Multiport offers a range of SMSF gearing packages to assist trustees with borrowing to invest in property with a limited recourse
borrowing arrangement (LRBA) through their SMSF. We can assist with the documentation and compliance work in relation to
both third party and related party loans by SMSFs.

Where Multiport provides ongoing management, the LRBAs can be tracked separately through a secondary portfolio under the
SMSF. The portfolio includes details of the assets held by the LRBAs, debt, instalments, income and expenses.

Corporate trustee establishment

Multiport can assist with the establishment of companies intended to act as trustee for an SMSF. This includes Australian Securities
and Investments Commission (ASIC) registration and application for an Australian Business Number (ABN) if applicable. Where
Multiport is the registered address for the company, all ASIC documentation and tasks are carried out by Multiport.

Partial years

Multiport can undertake the completion of all administration, compliance, financial accounts and tax work related to partial years
where the SMSF is transferred to the Multiport SMSF service.

SMSF consulting and technical support

The Multiport daily SMSF administration services include complementary technical support. Multiport can provide support to
service providers and their clients who do not use these administration services on a fee for service basis.



Operating your cash account

Each SMSF or IMA has a working cash account in the name of the entity or portfolio. Upon establishment, Multiport will arrange
the opening of a cash account which will be selected from one of the institutions we work with to receive daily electronic
downloads of data. The working cash account is reconciled on a daily basis which allows us to monitor and process all
transactions in or out of the fund or portfolio either that day or within one business day of the transaction occurring.

Please speak to your adviser or contact us to understand which cash account options are available.

Taxes Expenses Investment Lump sum Regular
purchases withdrawals withdrawals
and pensions

Working cash account

Dividends Proceeds from Rollovers
and investment Super and capital
Income distributions sales contributions injections

Allowing Multiport signing authority on your account allows us to facilitate tax payments, investment purchases, payment of
insurance premiums, periodic payments and one-off transfers when required.



Contributions and benefits

Putting money in

Once established, an SMSF is able to accept contributions and rollovers from other superannuation institutions.

Contributions can be made to the fund in a number of ways:

+ by electronic funds transfer

« by cheque forwarded to our office

- transfer of assets.

Under the SMSF Platinum and SMSF Platinum Extra services, Multiport can facilitate contributions by providing Super Choice
Fund Nomination forms so that employers can direct contributions to the SMSF's working cash account. Confirmation of how the

contribution is to be treated is required at the time the contribution is made. This ensures that the contribution is allocated to the
correct member, its tax treatment is correct and that contribution levels may be monitored throughout the financial year.

Where contributions are made by transfer of assets (ie in specie transfers), Multiport can assist to ensure that the transaction is
carried out in such a way that all compliance obligations are met.

We also prepare the paperwork necessary to rollover balances from other superannuation accounts.

Taking money out

Under the SMSF Platinum and SMSF Platinum Extra services, withdrawals will be made upon request from a member,
where preservation rules and conditions of release are met. Benefits can be paid as a lump sum or in the form of a pension.

Lump sum benefit payments

Upon request of a lump sum withdrawal we will calculate and prepare minutes and documentation applicable to the withdrawal
at no additional fee. Required documentation will be provided to the member for lodgement in their personal income tax return.
Receiving a pension

The service allows a member to receive their benefit in the form of a range of pensions including:

- account based pensions

+ transition to retirement pensions.

Through the service, a pension can commence upon request from a member. For no additional fee we will prepare trustee
minutes as well as calculate and prepare documentation applicable to the pension.

Pension reviews

Multiport will carry out pension reviews annually to calculate minimum pension levels, and maximum pension levels where
required. All pension members will receive correspondence at the beginning of each financial year detailing their approximate
member balance and the minimum pension level applicable for that financial year.



A wide range of investment options

Our service allows advisers and their clients complete freedom when investing. There are no investment restrictions or preferred
list of investments or stock brokers when using our service.

Additionally, investments are held in the name of the investing entity whether that is an SMSF or investment portfolio — there is
generally no third party custodian involved.

The service caters for the following wide range of investments:

Direct shares Cash Managed

— Australian Fixed interest funds

— International — Retail
— Wholesale
- Wrap

Property Managed
— Direct accounts
— Listed ~ IMA
— Unlisted _ SMA
Alternative Gearing
i — Geared
investments t
- Hedge property
— Instalment

— Infrastructure Options

i warrants
— Collectibles CFDs

[tis a requirement under superannuation law for an SMSF to develop and implement an investment strategy. One of the features
of the Multiport service is to assist with the preparation of these documents and monitor the fund’s asset allocation to determine
whether it is in line with the fund’s nominated strategy.

Under super regulations there are some investments rules for SMSFs. The trustee must:

ensure the investments are made at arm’s length and that certain assets are not acquired from related parties
keep the assets of the fund separate from other assets (eg the trustee’s personal assets)

not borrow against trust assets (except in limited circumstances)

not lend money or provide financial assistance to members or their relatives, and

not invest in in-house assets which exceed the 5% in-house asset threshold. An in-house asset is an asset of the fund that is a
loan to or an investment in a related party or related trust of the fund.



Insurance and tax within your SMSF

Consideration of the use of insurance is a compulsory aspect of the written investment strategy for an SMSF. A range of insurance
policies can be held through your SMSF with the ability to fund premiums with superannuation benefits. Policies can include:

+ death

- total and permanent disability

+ income protection.

Where premiums are paid by the fund, the SMSF must be listed as the policy holder/owner on the policy.

Within the superannuation environment, tax is payable on taxable contributions, investment earnings and realised capital gains
on investments. The table below broadly outlines how the tax is assessed for both accumulation and pension funds.

Tax treatment on income received by fund? Tax treatment on benefits paid from the fund?

Contributions Investment earnings Pension payments Lump sum withdrawals
Accumulation Concessional Income: Taxed at 15% Not applicable Over age 60: Tax free

contrlbutlczns: CGT: Taxed at 10% if Tax-free component: Nil

Taxed at 15% asset is held for more _

Non-concessional than one year before Preservation age to age 60:

contributions: capital gain is realised Tax-free component: Nil

Not taxed Taxable component: No tax payable

Excess contributions tax on amount up to low rate cap.

is payable if you exceed Amount above low rate cap taxed

contributions caps at a concessional rate (including
Pension Not applicable Tax free Over age 60: Tax free medicare levy)

and not included as

Under preservation age:
part of assessable P 9

income Tax-free component: Nil
Under age 60: Pension Taxable component: Taxed at
income forms part a concessional rate (including
of assessable income medicare levy)

and is taxed at your
marginal tax rate with
tax offsets applicable

2 Tax on superannuation is complex and the above table is not a comprehensive guide.

Under the SMSF Platinum and Platinum Extra services, Multiport will arrange for the lodgement of annual/quarterly instalments to
the ATO from the fund's cash account.



Managing the compliance burden

The trustees of an SMSF are ultimately responsible for the management of their fund so it is important that all
aspects of compliance and investment management are addressed. Heavy fines and taxation penalties may
be imposed on funds assessed as being non-compliant, and this is occurring more and more frequently as the
Australian Taxation Office (ATO) takes a more active role in the regulation of SMSFs.

A fund may be deemed non-compliant if, for example:

- it borrows money to invest except for limited recourse borrowing arrangements

- it breaches the sole-purpose test

- it breaches in-house assets test rules

- it holds assets in a name other than that of the trustees of the fund

. it loans money to members of the fund

- it acquires assets that the fund is prohibited from acquiring from a related party.

Multiport can ease the burden by using the latest technology to keep fund investments and transactions up to date and

identify potential breaches of compliance. This means that possible breaches can be identified as they occur and rectified
without delay.

Detailed reporting and online delivery of information

On a quarterly basis, we will provide detailed client investment portfolio reports. The investment portfolio reports cover:
- portfolio valuation

- asset allocation

. cash flow

- overall investment performance

- specific asset performance

- contributions and benefits

- transaction statement and capital gains report.

Online access to your fund

With daily administration and constant revaluation of investments, you have secure, online access to the Multiport Console to
track the latest transactions and valuations for each of your investments.

Examples of what information can be viewed via the website are shown on the following pages.



Console summary
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This screen gives you a snapshot of your portfolio including portfolio value, member balances, portfolio history, asset allocation,
recent transaction and documents.

Current details
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This screen shows the latest valuations for all investments within a fund or portfolio. Investment history information for individual
assets may be accessed by clicking on an investment.



Comparison
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This screen allows you to view the latest value of assets held by the fund or portfolio with the values shown relating to the date
range selected.

Asset allocation
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This screen compares Target Asset Allocation (as defined by the Investment Strategy for the fund) with the actual allocation and
the dollar adjustment required to bring the allocation back to target.



Bank statement
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This screen allows you to view transactions coming in and out of the working cash account.

Logging into the website also allows you to access a range of reports to enable you to track contributions, benefit payments and
the total gain or loss for each asset held by the portfolio.

Member balances

| .
Emultiport

LA By
Earme

g

Sty Bhigv B 11710080

P Dot et et et i SeiPm Ro bty Biah i el e R ol B ehabaly iS¢ 20 =t §F racSet

This screen summarises member balances, contributions, rollovers, benefits and more.



Fees and other costs

Ongoing administration fees are charged monthly in arrears at a fixed dollar fee based on gross portfolio value.
The portfolio is not limited to the number of transactions that may be carried out during a period, the number
of assets or asset type.

Fees will vary subject to which Multiport service is selected so please refer to the relevant price schedule.

For details of fees visit multiport.com.au, speak to your financial adviser or accountant or contact
Multiport on 1300 364 672.



Getting started

Application forms to establish a self managed super fund (SMSF) or individually managed account (IMA) or to transition an
existing SMSF or investment portfolio to the Multiport service can be found at multiport.com.au

What happens after we receive your new SMSF application?

Following receipt of your application form, we will prepare an establishment kit which will contain all documentation applicable
to the fund's establishment and ongoing administration. This package also includes the nominated cash account application. To
further expedite the process of setting up your fund, we will have applied for the Australian Business Number (ABN) and Tax File
Number (TFN) on receipt of your application form.

Once the signed documents are returned to us, we then take care of the initial set up, including:
provision of rollover compliance documents

lodgement of the cash account application.

What happens when you transition your existing SMSF to the Multiport Service?

After receipt of your application, we will prepare an administration kit which will contain all documentation required to transition
the fund over to the Multiport service. This includes the nominated cash account as well as a termination letter to the previous
administrator/accountant requesting that a copy of all fund documentation and the last audited financial statements and tax
return be sent to our office.

Change of address forms are also prepared to redirect all investment and insurance correspondence to our office.

Once the last audited financial statements and tax return have been received, transactions from the date of the last return are
recaptured and the fund is reconciled to its current state.

What happens after we receive your new IMA application?

Upon receipt of your application, we will prepare an establishment kit which contains all documentation applicable to the
administration of an investment portfolio. This includes the nominated cash account application.

Once the cash account has been opened you can begin to invest.

How to contact Multiport

Completed application forms can be sent to:

Multiport Pty Ltd
PO Box N316
Grosvenor Place Sydney NSW 1220

Scanned application forms can be emailed to help@multiport.com.au

Should you require assistance with the application process or you would like more information, contact Multiport
on 1300 364 672.



Disclaimer The information contained in this document provides a general guide to our services only. Changes
in circumstances may occur at any time and may impact on the accuracy, reliability or completeness of the
information and we exclude liability for any decision taken on the basis of the information shown in or omitted
from this document. Multiport Pty Ltd has taken reasonable care in producing the information found in

this document.
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PO Box N316 1300 364 672
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Multiport Pty Ltd ABN 76 097 695 988
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